Garland C. “Gary” Moore

ATTORNEY AT Law

Post Office Box 81367
Conyers, GA 30013

(770) 929-3281

; garlandmoore@bellsouth.net [E-mail] (770) 922-1322
Office

Facsimile

June 22, 2020

Georgia Coatings, Inc.
RhinoShield

1635 Lakes Parkway, Suite C
Lawrenceville, Georgia 30043

RE: RhinoShield Product/Services

To Whom It May Concern:

This letter is written on behalf of my wife, Irene S. Moore, and myself regarding the application
of RhinoShield to our home.

We had the pleasure of entering into a contractual relationship with Georgia Coatings,
Inc./RhinoShield for application of the RhinoShield product to our home.

All personnel with whom we have come into contact during this project have been pleasant,
professional, and thorough throughout. They explained their product, and all of the steps

necessary in applying the RhinoShield to our home (e.g., maintenance, preparation, and
application).

They honored our color selections and completed the proiect on a 1:im@l§f basis. All costs were
explained up front. While additional maintenance repair costs were incurred that were not a part
of the original contract, the additional maintenance costs were reasonable given the maintenance
required to restore our home to the condition that existed when we first purchased our home
almost 31 years ago. The maintenance work was done by a crew under the supervision of Mr. -
Carlos Cachon, and we are very pleased with their final work product.

Should you have any questions and or comments, please do not hesitate to contact us.

Sincerely,

(Aoo'-’:a_ SVSUIIE NVIV  -

GARLAND C. MOORE, Esq. IRENE S. MOORE



Roxanne Ecklund John J. Perron

Rhino Shield Georgia 3046 Montclair Cir SE

Georgia Coatings Inc Smyrna, GA 30080-3797

1635 Lakes Parkway, Suite C Phone: 678.556.9899
Lawrenceville, GA 30043 Email: john.j.perron@gmail.com
24 May 2020

Dear Roxanne,

On 29 April 2020 | contacted Georgia Coatings Inc for a refresh project using Rhino Shield Ceramic Coatings to
update the wood surfaces of the property identified above. Before application of the Rhino Shield product could
be completed there were several areas of the structure that required repair or complete replacement. The project
began May 14" and was completed by May 19*" with minimal disruption. The Rhino Shield product is indeed
unique and | could not have imagined a better outcome: the house looks completely different and has received
considerable attention from the neighborhood.

While | feel that the Rhino Shield product is superior to anything on the market, the key to the success of the
project was my crew leader Carlos Chacén. From the commencement of the project Carlos was very good at

explaining the details of each repair required as well as the methods he planned to implement in correcting the
issues for a long term repair.

The timing and execution of each project step was expertly planned and executed by Carlos and his team resulting
in minimal “over spray” and impeccable cleanup of the worksite. His attention to detail and desire for perfection
are indeed admirable and what | expect from a contractor. Suffice it to say that Georgia Coatings has a true asset
with Mr. Chacén as a crew leader and | highly recommend his services. Thank you for a job well done.

Sincerely,

hn J. Perron



E. Grey Winstead, ITI
Faye F. Winstead
1653 Neal Gap Rd., Summerville, GA 30747

June 7, 2020

Open Letter of Reference

Re:  work performed by Carlos Chacom & crew

We contracted with Georgia Coatings, Inc., Lawrenceville, GA to have our 25-year-old home
repainted with the Rhino Shield product. Carlos Chacom was in charge of getting our house
prepared for painting and then painted. The job was fairly complex given the detailed trim work
required around the brick, stucco, wood, concrete and stone surfaces. They even refinished a large
wrap-around porch and exterior deck that was not really considered in the original scope. The
unusually wet weather also added to the complexity of the job, not to mention the shrubbery and
landscaping and blueberry bushes that they had to take care not to damage.

Carlos was masterful in not only orchestrating the work flow to get the job done on time in
unpredictable rainy weather all week, but he identified and replaced all rotting facia boards and
dormer trim with the skill of a master carpenter, including hidden rot behind the gutters. He also
resurfaced and finished a mahogany front door with side and overhead cut-glass windows that we
thought might not be repairable. Incredible!

We could not be more pleased with the finished product and the incredible work ethic that we found
in Carlos’s team. From sun up to sun down, they worked around mother nature, who threw more
than enough curve balls at them all week. Over the years, we have used various contractors for
painting and repair work on our house. We have been generally pleased with those other
contractors. Now we have a new standard by which to measure quality. Carlos & crew were the
best, by far! He will be our go-to resource from now on for our home repair and improvement
needs!

[

O

Grey Winstead
& Faye Winstead
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